You have the right not to be
treated in a way that is cruel
or degrading. This includes
protection from treatment
that humiliates you. You have
the right to not be tortured
in any situation. You cannot
receive medical treatment or
experiments without your full
and informed agreement.

Your right to protection
from torture or
degrading treatment

You have the right to feel
safe. Your life should be
protected by the government
including the police.

Your right to life

You are free to say and read
what you think and want. You
can do this by talking, writing
or with art.
You must respect the rights of

Your right to freedom
of expression

You can choose what you
believe.
The government or groups in
charge cannot tell you what
you should think.

Your right to
freedom of thought,
religion and belief

Your family life, your home,
the things that belong to you
or information about you –
these are all private.
You can choose who you
share them with. It’s up to you.

You can keep your life private.

Your right to privacy

You can stay in or leave
Victoria when you want to,
unless you have broken the
law and a court says you are
not allowed to stay or leave.

You can have different
family, religious or language
backgrounds. You can enjoy
your culture. You can talk
about your religion and use
your language.
Aboriginal culture has special
protection. This includes
language, people, land and
materials.

Your cultural rights

You have the right to take part
in public life. For example,
you can speak at local council
meetings.
The law says when you
can vote in elections. The
government cannot stop you
from voting if the law says
you can.

Your right to take part
in public life

Your family life is private.
Children also have rights
and the Charter has special
protections to make sure
decisions are made in their
best interest.

You have the right to be
treated fairly if you are
accused of breaking the law.
If someone says you have

Your right to a fair
hearing

If a child is accused of
breaking the law they must
not be locked up with adults.
They must be able to have a
fair trial as quickly as possible.
They must still be allowed to
have an education.

The rights of children in
the criminal process

If you are accused of breaking
the law and are locked up,
you must still be treated with
respect and not hurt.

Your right to humane
treatment when
deprived of liberty

Everyone has the right to be
free and safe.
The police cannot arrest you
or lock you up unless they
have good reason to think
you have broken the law.
The government or groups
in charge cannot keep you
locked up unless the law says
they can. There must be a
good reason, like keeping you
or other people safe.

Your right to freedom
and security

You can keep things that
belong to you.
The government or groups
in charge cannot take your
money or your things away
from you, unless the law says
they can, for example, if you
have broken the law.

Your property rights

You can only be found guilty
of a crime if it was against the
law when you did it.

Retrospective
criminal laws

You will only go to court and
be punished once for a crime,
unless the law says otherwise.

Your right not to be
tried or punished more
than once

The criminal system includes
the police, law courts and
prison.
You have the right to know
why the police arrested you
about a crime. You must get
information in a way you can
understand, for example, in
your own language.
If you have to go to court and
cannot speak or understand
English someone, like an
interpreter, must help you
understand.
Sometimes, a lawyer from
Victoria Legal Aid will be able
to help you.
A person is innocent until
they are proven to be guilty.
You must get fair treatment
and the punishment should
be fair for the crime.

Your rights in criminal
proceedings

broken the law you have the
right to a proper trial.
The trial must be in a public
court so people can watch to
make sure everything is fair.

Queste informazioni riguardano come potete proteggere i vostri
diritti umani e chi può assistervi. Per informazioni nella vostra lingua
chiamate la linea telefonica multilingue al numero 8470-8470. Per
informazioni sui diritti umani chiamate il comitato per i diritti e le pari
opportunità del Victoria (Victorian Equal Opportunity and Human Rights
Commission) al numero 1300-292-153 o gli interpreti al numero 1300152-494.

Macedonian

Оваа информација е за тоа како можете да ги заштитите вашите
човекови права и кој може да ви помогне. За информации на
македонски јазик јавете се на повеќејазичната телефонска линија
на 8470-8470. За информации за човекови права јавете се на
Комисијата за човекови права и еднакви можности на Викторија
на1300-292-153 или со помош на преведувачи на 1300-152-494.

Macluumaadkaani wuxuu ku saabsan yahay sida aad u xafidi
karto xuquuqdaada aadaminimo. Macluumaad intaas ka badan oo
afkaaga ku qoran wac U-sinaanta Fursadaha Fiktooriyo iyo Guddiga
Xuquuqda Adamiga tel: 1300 292 153 ama tarjumayaasha oo ah
1300 152 494.

Vietnamese

Thông tin này chỉ dẫn cách quý vị có thể bảo vệ nhân quyền của mình và
ai có thể giúp quý vị. Muốn biết thông tin bằng ngôn ngữ của mình, xin quý
vị gọi cho đường dây đa ngữ qua số 8470-8470. Muốn biết thông tin nhân
quyền, xin quý vị gọi cho Ủy hội Bình đẳng Cơ duyên và Nhân quyền
Victoria (Victorian Equal Opportunity and Human Rights Commission) qua
số 1300-292-153 hoặc thông dịch viên qua số 1300-152-494.
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This resource can help
you to understand which
rights are protected by
the Victorian Charter of
Human Rights and what
you can do if they have not
been respected.

It can be hard to identify
when rights have not
been respected. People
often describe having a
gut feeling, a feeling deep
inside that something is
wrong with the situation
they are in. When you are
not treated with respect
or with dignity, or treated
unfairly, you feel bad. This
can be a sign that your
human rights have been
affected in some way.

“Dignity equals the right
to make choices, the right
to information to make
these choices and for these
choices to be supported
and valued.”– Female, 30,
Human Rights Action Plan
working group
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“Black, White – colours not
labels” – Darebin Koorie
Pride Festival

“No racism, everyone is
equal, anti discrimination.”
– Female, 14
Darebin Kite Festival

Equality

“Respect is giving others
the right to live peacefully
and without judgement –
and living your life without
hurting others.” – Female, 16,
Darebin Kite Festival

“Respect… involves being
listened to and being free
to make our own decisions,
while recognising the effect it
has on others.” – Male, 73
Koorie Pride Festival

Respect

“At times the freedom of
others must be regulated
in order for others to enjoy
their freedom.” – Male, 52
Darebin Kite Festival

“Peace of mind, spirit and
heart. Safety at home and
everywhere we go.”
– Female, 31, Darebin
Koorie Pride Festival

NRS: TTY 133 677,
Speak & Listen 1300 555 727
or www.iprelay.com.au
then enter 03 8470 8888

This is a community
resource produced
as part of the City of
Darebin’s Human Rights
Action Plan 2012-2015.

Somali

PO Box 91 Preston
Victoria 3072
274 Gower Street,
Preston Victoria
Telephone: 8470 8888
www.darebin.vic.gov.au
mailbox@darebin.vic.gov.au

Αυτές οι πληροφορίες σχετίζονται με το πώς μπορείτε να
προστατεύσετε τα ανθρώπινα δικαιώματά σας και ποιος μπορεί να
σας υποστηρίξει. Για πληροφορίες στη γλώσσα σας καλέστε την
πολυγλωσσική τηλεφωνική γραμμή στο 8470-8470. Για πληροφορίες
σχετικές με τα ανθρώπινα δικαιώματα καλέστε την Επιτροπή Ίσων
Ευκαιριών και Ανθρωπίνων Δικαιωμάτων της Βικτώριας (Victorian
Equal Opportunity and Human Rights Commission) στο 1300-292153 ή μέσω διερμηνέα στο 1300-152-494.

Hindi

यह जानकारी इस बारे में है कि आप अपने मानव अधिकारों की रक्षा कैसे कर
सकते हैं और कौन आपकी सहायता कर सकता है. अपनी भाषा में जानकारी के
लिए बहुभाषी टेलीफोन लाइन 8470-8470 पर कॉल करें. मानव अधिकारों की
जानकारी के लिए, विक्टोरियन समान अवसर और मानवाधिकार आयोग 1300292-153 पर कॉल करें या दुभाषिए के लिए 1300-152-494 पर कॉल करें.

Commission enquiries line 1300 292 153.

Public authorities must follow the
Charter. They must think about the
20 human rights in the Charter when
making decisions, laws and policies and
delivering programs and services. They
must avoid limiting these rights as much
as possible. They must also promote the
20 human rights in the community.

When you use a public service you can
expect that your human rights in the
Charter will be respected and that you
will be treated fairly. But if this does not
happen as it should, the Charter can be
used to advocate for your rights. The
Charter of Human Rights is a practical
tool and designed to be used by people
like you if your human rights have not
been respected. You don’t have to be
a lawyer or legal expert. The Charter
can back you up when you have been
treated unfairly.

Darebin City Council has a Human Rights
Action Plan to show its commitment to
protecting and promoting human rights.
Council believes that the community is
stronger when everyone respects each
other’s rights.

This means we all have
equal rights.
Everyone’s rights are the same.
You cannot be treated unfairly
or differently because of:
 your colour, culture or race,
family background or the
country you come from
 your religion, religious
belief or activity
 your disability, disease or
injury, including injury
from work
 whether you are a parent
or carer. For example, you
care for children or family
members
 your age
 your sex. For example,
whether you are a man or
a woman
 you are pregnant or
breastfeeding
 your sexual activity that
is OK by the law. For
example, it is not OK to
treat someone unfairly
because of who the person
has sex with

Your right to equality
before the law

Your right to freedom of
movement

Your right to protection
of families and children

You have the right to join in
with groups, associations or
unions and meet peacefully.

You have the right to
peaceful assembly

other people to express what
they think and want, even if
you disagree with them.
This right might be limited
in order to respect the rights
and reputation of other
people, or for the protection
of public safety and order.

Greek

本資料的內容是如何保障您的人權，以及誰能為您提供幫助。如欲獲
取中文資訊，請致電多語種熱線：8470-8470。獲取關於人權的資訊，
請致電維州機會均等與人權委員會（Victorian Equal Opportunity and
Human Rights Commission）電話 1300-292-153，或口譯服務電話
1300-152-494。

Introduction

Not all human rights are
protected by the law in
Australia. In Victoria we
have a Charter of Human
Rights which protects twenty
basic human rights of all
Victorians. These are the
human rights that the law
says everyone should have.
They are your human rights.

The government or groups
in charge cannot treat you
as a slave or make you work
without pay.
Only an order from a court
can force people to work.
For example, if they have
broken the law part of their
punishment might be to
do some work to help the
community.

Your rights to
protection from forced
labour or slavery

“To feel a sense of self-worth
and to be treated by all as
a person who has great
self-worth and potential.”
– Female, standing up for
our rights – Intercultural
Interfaith forum

“Being heard and having a
voice.” – Female, 47, Darebin
Kite Festival

Dignity

Chinese

Everyone has human rights and
everyone’s rights are equal. Human
rights include the right to be safe, to
be fairly treated, to practice a religion
and to enjoy culture and family. Human
rights are underpinned by the values of
freedom, respect, equality and dignity.

 your sexual orientation
or gender identity. For
example, gay, lesbian,
bisexual, transsexual,
transgender, queer or
heterosexual
 you are married or not. For
example, you are married,
divorced, unmarried or
living together
 your physical features.
For example, your height,
weight, size, hair or
birthmarks
 your actions about rights at
work. For example, because
you ask questions or talk
about problems with your
rights at work.
 your union activity. For
example, because you are a
member of a trade union or
not, going on strike or not
 your politics, political
beliefs or activities or
because you do not take
part in political activities
You cannot treat other people
unfairly because of these.

“To be alive, to speak, to
breathe, to love.”
– Female, 18, Darebin
Intercultural Cup

Freedom

During 2012 many Darebin
people told Council what
the human rights values of
freedom, respect, equality
and dignity mean to them
in their everyday lives:

نمو كب ةّصاخلا ناسنإلا قوقح ةيامح كنكمي فيك وه ةمولعملا هذه نومضم
كلذ يف كتدناسم هنكمي. كتغلب تامولعملا ىلع لصحتل، مقرلاب لصتا
 ىلع ةددعتملا تاغلل يلاتلا8470-8470. ناسنإلا قوقح نع تامولعمل، لصتا
 مقرلا ىلع ناسنإلا قوقحو ةيواستملا صرفلل ايروتكيف ةنجلب153-2921300  ربع ةيهفشلا ةمجرتلا ةمدخل وأ494-152-1300.

Human rights guide the way we treat
each other. To enjoy our human rights,
we must make sure that we do not do
or say things which limit the human
rights of other people. This includes
family members, our children, friends,
neighbours and people we work with.

The Victorian Charter of Human Rights
and Responsibilities Act 2006 protects
20 human rights of all Victorians. Many
of the organisations that provide a
public service to the community must
comply with and uphold the Charter of
Human Rights. Public services include
local councils and shires, Victoria
Police, State Government departments
including the Office of Housing and
Department of Human Services, public
schools, aged care facilities, hospitals,
VicRoads and water authorities. To
find out more, contact the Victorian
Human Rights and Equal Opportunity

Your rights are
protected by the
Victorian Charter
of Human Rights

The Victorian Charter of Human Rights and Responsibilities Act 2006 (Charter
of Human Rights) contains 20 basic human rights which reflect the values of
Freedom, Respect, Equality and Dignity. These values express what we need
in order to feel like a human being.

Our human rights in Victoria
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Italian

steps you
can take to
advocate for
your human rights

Advocacy step by step
What you can do if you think your
rights are not being respected

your full consent to the services you
receive. When you speak up, you become
an advocate.

You can use the Victorian Charter of
Human Rights to make sure that public
services such as your local council, the
police, Office of Housing and other
government departments treat you
fairly and respect your rights.

Advocacy is about speaking up on human
rights issues and taking action to improve
things. Other people can advocate for you
such as a trusted friend, family member or
co-worker. Community workers, lawyers
and others can be advocates. And you can
be an advocate for others.

If you are not happy with the way you are
being treated by a public service you can
speak up and complain. For example if
you feel you are not being treated fairly
or with respect, if your privacy has not
been respected or if you have not given

Raising a human rights issue using
advocacy may result in:
 An explanation for the treatment you
have received

 An opportunity to discuss your
treatment and its impact face to face
 An apology
 Changes to a decision, policy or action
 Changes so that similar problems
do not happen to other people in
the future
There are steps you can take as an
advocate, when you feel you have been
unfairly treated and want to challenge and
change the situation. The four steps below
include practical suggestions for raising
and advocating for a human rights issue
using the Charter of Human Rights and
where you can get support if you need it.

Step 3:
Raise the
treatment
formally
Step 2:
Raise the
treatment
directly and
informally
Step 1:
Identify the
problem with
how you are
being treated
It may be helpful to talk about
your situation with a trusted
friend or family member; they
can help you find the right
words. Try to describe:
 What is the treatment you
have received?
 Who is treating you that way?
 What is wrong with that
treatment?
 What is the impact of that
treatment on you?
 What needs to change to make
the situation better for you?
 Which of the 20 human
rights in the Charter of
Human Rights are not being
respected? (there may be
more than one). Go through
the Charter rights on the other
side of this poster.
Write down your responses so that
you can refer to them in Step 2.

Raise the treatment directly
with the people you have been
dealing with in the service:
 Have a face to face meeting,
or phone call, or send an email
 Tips:
–– Keep calm. Be assertive, not
aggressive
–– Describe the treatment you
have received and
its impact
–– Be clear about which
human rights have not been
respected. Use the Charter
rights here and refer to them
–– Ask when you can expect to
hear back from them
–– Consider taking a support
person if you have a meeting
–– Take notes about what is
said so you can refer back
 Ask for a copy of their
complaints process. If they
have one, use it to raise your
issue but move to Step 3 if
needed.
If the response is not satisfactory
or taking a long time, move to
Step 3.

Write a formal letter of
complaint:
 Describe the treatment
and the impact on you
 Emphasise which human
rights have not been
respected and refer to
the Charter of Human
Rights again. You can
copy the words from this
resource (turn over to see
the section on the twenty
Charter rights).
 Explain what you think
they need to do now
 Give a date for when
you want to receive their
response
 Tell them how you want
them to contact you –
telephone, email or letter
You can ask for help from a
trusted friend, family member
or an advocate to write the
letter if you need it.
You can hand-deliver the
letter or use registered mail
if you want to make sure it is
received.
If the response is not
satisfactory or taking a long
time, move to Step 4.

Step 4:
Take stronger
action
You could do one or both of
the following:
 Ask for an urgent meeting
or phone call
–– Describe in more detail
which human rights are
affected and the impact
on your life
–– Warn that you will take
further action: this could
include contacting your
Member of Parliament,
the Victorian Ombudsman
or a lawyer in a
Community Legal Centre
–– Remind them of the
outcome you want
 Get help from a
professional advocate
–– Free or low cost advice and
support is available. Your
discussions with them
are confidential. Here are
some you can talk to:
Victorian Equal Opportunity and
Human Rights Commission

Information on Charter rights
Phone 1300 292 153 or Interpreters 1300 152 494

Darebin Community Legal Service

Legal advice for people who live or work in Darebin
Phone 9484 7753

Victorian Aboriginal Legal Service

Legal advice and representation for the Koorie community
Phone 1800 064 865

DIVRS (Darebin Information, Volunteer and
Resource Service)

A community-based service which can provide support and
practical assistance for advocacy such as writing letters
Phone 9480 8200

Dispute Settlement Centre

Free dispute resolution service, can help in
neighbourhood and workplace disputes, or conflicts
within clubs or associations – Phone 9948 8628
(Collingwood Neighbourhood Justice Centre)

Disability Rights Victoria

Provide individual advocacy, information and support to
people with a disability & their carers – Phone 9489 2999

Health Services Commissioner

Deals with problems with a health service or concerns
about health privacy – Phone 1800 136 066

Spectrum Migrant Resource Centre

Provides advocacy, support and referral to other services
for newly arrived and established migrants and refugees
Phone 9496 0200 (Preston office)

Victorian Ombudsman’s Office

Investigates complaints about State and local government
and also public service providers
Phone 9613 6222 or Interpreters 131 450

Public Interest Law Clearinghouse

Free legal advocacy to challenge unfair policies and laws
Phone 8636 4400

Privacy Victoria

Makes rules about how personal information is collected
and stored by state and local government authorities
Phone 1300 666 444

Seniors Rights Victoria

Support, advice and assistance to older Victorians including
legal advice and advocacy – Phone 1300 368 821

GLBTIQ (Gay, Lesbian, Bisexual, Transgender
and Queer) Legal Advice Service

Advice and referral on family law matters & discrimination
Phone 9419 3744 (Fitzroy Legal Service)

YouthLaw – Young People’s Legal Rights Centre

Legal advice and advocacy for young people up to the age
of 25 years – Phone 9611 2412

Contact your Darebin Councillors

Phone Darebin Council’s Customer Service on 8470 8888

Darebin City Council’s Human Rights Officer

Provides information on the Charter to the community and
is responsible for the Darebin Human Rights Action Plan
Phone 8470 8446

Contact your Victorian Member of Parliament
Phone Victorian Parliament on 9651 8911

